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Study Material 

 
On the next page you will see a list of words. Please rate where you think each word falls on a scale 
(pictured below) from “more similar to capacity trust” to “more similar to personal trust.”  The middle 
indicates “equally similar to capacity trust and personal trust.” Some of the words will be harder to judge 
than others; please just follow your intuition. Try to spend just a few seconds on each word. There is a 
total of 62 words, but it should take you only a few minutes to complete the task. 

 
 
Authentic 
Confide in 
Corrupt 
Count on 
Deceptive 
Depend on 
Dependable 
Devoted 
Doubtful 
Faith in 
Frank 
Genuine 
Honest 
Honorable 
Integrity 
Loving 
Loyal 
Respectable 
Suspicious of 
Trustworthy 
Truthful 

Untrustworthy 
Appropriate 
Benevolent 
Dutiful 
Ethical 
Principled 
Reputable 
Responsible 
Sincere 
Virtuous 
Ability 
Able 
Capable 
Competent 
Diligent 
Erratic 
Error prone 
Experienced 
Expertise 
Faulty 
Flawed 

Function well 
Inaccurate 
Incompetent 
Rigorous 
Scrupulous 
Unfailing 
Unresponsive 
Accurate 
Confident in 
Consistent 
Meticulous 
Predictable 
Reliable 
Rely on 
Steadfast 
Steady 
Believable 
Believe in 
Complex 
Credible 

 
One clarification: Many of the words describe the presence of trust, while some describe the absence of 
trust; please place the words with the kind of trust they are most similar to, regardless of whether it is the 
presence or absence of this kind of trust. To offer an example from another pair of concepts, if we were 
interested in whether words are more similar to “intelligence” or more similar to “creativity,” both the 
words “smart” and “dumb” would be more similar to the label “intelligence.” 
 
Please press the button below to start the task. 
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etc. 

Item Selection Process 

In hindsight we realized that our item pool may have been too large and heterogeneous.  An initial PCA 
with λ > 1 extracted far too many components, many of which had only a few items. So we decided to 
first sort the items into rough semantic groups and perform iterative item analyses in order to identify 
those words that did not relate to other words.  This initial grouping is shown below.1   

Relational 
Authentic, Confide_in, Corrupt, Count_on, Deceptive, Depend_on, Dependable, Devoted, Doubtful, 
Faith_in, Frank, Genuine, Honest, Honorable, Integrity, Loving, Loyal, Respectable, Suspicious_of, 
Trustworthy, Truthful, Untrustworthy 

Moral 
Appropriate, Benevolent, Dutiful, Ethical, Principled, Reputable, Responsible, Sincere, Virtuous 

Competence 
Ability, Able, Capable, Competent, Diligent, Erratic, Error_prone, Experienced, Expertise, Faulty, 
Flawed, Function_well, Inaccurate, Incompetent, Rigorous, Scrupulous, Unfailing, Unresponsive 

                                                        
1 After conducting these analyses we learned about “Parallel Analysis,” a procedure for PCA that simulates a 
random correlation matrix of the same dimensionality as the actual data matrix and derives the expected principal 
components based. The cutoff for extracted components then becomes the point at which the smallest actual 
eigenvalue still exceeds the simulated eigenvalue, given the same number of components.  With this procedure, a 
PCA on the full 62 items generated a five-component solution, and after removing items with negative loadings or 
items that had no loadings > .40 on at least one component, a four-component solution emerged that turns out to be 
comparable to the one we arrived at using the procedure described in the following passages.  
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Reliability 
Accurate, Confident_in, Consistent, Meticulous, Predictable, Reliable, Rely_on, Steadfast, Steady 

 
The item analyses idenitified 13 items that bore little to no relationship with the remaining sets (item-total 
correlations of .30 or less within any of the groups).  The four initial group reached good internal 
consistencies (Cronbach’s α),  

Removed 
Devoted, Erratic, Faulty, Unfailing, Unresponsive, Flawed, Inaccurate, Predictable, Confident in, 
Complex, Virtuous, Believe in, Appropriate 

 
We then performed a series of PCAs, starting with 49 items and considering 3 to 6 components.  A four-
component extraction had the best balance (number of items in each component) and reasonable simple 
structure.  We then removed sets of items at each run following these criteria:  Eliminate items whose 
highest loading is negative; whose highest loading is < .50 or whose two highest loadings are < .10 apart. 
 We arrived at 32 items in this way and then removed the only three remaining “negative” phrases 
(suspicious of, untrustworthy, and corrupt). They were all in the first component.  
 A four-factor solution on the 29 items explained 61% of the variance.  The varimax-rotated factor 
loading matrix is shown on the next page.  Oblique rotation did not improve the structure (largest 
correlation between oblique factors was .25).    
 We created subscales by averaging the scores of the five highest-loading items within each 
component.  Cronbach’s α values are also shown in the table below.  
 We finally selected the top 5 items of each component and reran the PCA. The resulting 
components, the items’ loadings, and the 5-item subscales’ α values are shown below.  

Table 1.  PCA on 20 items (top 5 of each component) 
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Table 2. PCA on 29 (Nonnegative) Selected Items 

 Capable Ethical Sincere Reliable 
Capable 0.89    
Diligent 0.78    
Rigorous 0.77    
Accurate 0.77    
Meticulous 0.76    
Function well 0.74    
Competent 0.68   0.31 
Expertise 0.64    
     
Honest  0.83   
Principled  0.75 0.38  
Reputable  0.72 0.32  
Respectable 0.70 0.37  
Scrupulous  0.67 0.37  
Believable  0.65   
Ethical  0.63 0.41  
Steady  0.60   
     
Sincere   0.90  
Genuine   0.81  
Truthful   0.75  
Benevolent  0.30 0.70  
Authentic   0.63 0.37 
Trustworthy   0.63  
     
Count on    0.82 
Depend on    0.81 
Reliable    0.57 
Faith in    0.56 
Confide in -0.34   0.55 
Steadfast   0.36 0.53 
Responsible 0.40   0.51 
 
Scale alphas 0.88 0.88 0.85 0.76 
Rotated %var 18.3 15.8 15.3 11.5 
 


